Agilent Technologies 8960 Series 10
Wireless Communications Test Set

Product
Note

Operational Verification at Installation using
Agilent Technologies Personnel and the
8960 Test Processes and Software

Agilent Technologies 8960 Series 10
Wireless Communications Test Set

Service Description

The Agilent Technologies 8960 Series 10 Operational
Verification at Installation Service is an on-site
delivered inspection and test process for preparing
the 8960 test set for system integration. System
installation is optional with this service.

What You Will Receive

All 8960 Series 10 test sets and associated options and
hardware will be prepared for customer applications.

The service includes:

e Unpacking the equipment

e Inspection of shipment quality

e Assembly if required

¢ Final operational adjustments if required

e Testing to ensure functional performance

e Preparation of equipment for system installation

e Documenting of quality checks and tests

The service can optionally include:
¢ Installation of equipment into systems

Service Requirements

Customer Responsibilities

Instruments must be received and held in a central
location in preparation for delivery service.
Adequate work area, power, and shipping container
disposal must be provided. Careful coordination of
product delivery and customer requirements for
installation is essential.

Delivery Method

Agilent Technologies delivery teams travel to the
customer site for this service. Our teams are
composed of experienced technical staff. The size of
the team is determined by the number of products.

Equipment

The delivery team will provide necessary tools
and test equipment. The customer must provide
adequate power and bench space for the service.
One to four benches may be required depending
on order size.

Service Benefits

Products Ready for Application

Your 8960 Series 10 test set and associated hardware
will be fully inspected and prepared for system
installation. All instrument functionality will be
tested to ensure that it meets or exceeds require-
ments necessary for phone test applications.
Defective products or materials can be identified
and quickly resolved.
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For more information about Agilent Technologies test
and measurement products, applications, services, and
for a current sales office listing, visit our web site:

Products Inspected and Tested by Qualified
Agilent Technologies Personnel
Take advantage of Agilent’s experienced personnel to

ensure that your new purchase is ready for production
testing. Our delivery teams are experienced 8960

http://www.agilent.com/find/tmdir

You can also contact one of the following centers and
ask for a test and measurement sales representative.

Series 10 technical staff members who know the
product and are dedicated to your success.

Service Scheduled According to Your Needs

In most cases the delivery and inspection of the
product can be coordinated to fit your particular
production requirements.

Ordering Information

To order the 8960 Series 10 Operational Verification at
Installation Service call 1-800-472-5277. Outside the
U.S., contact your nearest Agilent Technologies sales
office. Minimum order quantities may apply.

United States:

Agilent Technologies

Test and Measurement Call Center
P.0. Box 4026

Englewood, CO 80155-4026

(tel) 1 800 452 4844

Canada:

Agilent Technologies Canada Inc.
5150 Spectrum Way
Mississauga, Ontario

L4W 5G1

(tel) 1877 894 4414

Europe:
Agilent Technologies

Test & Measurement

European Marketing Organisation
P.0. Box 999

1180 AZ Amstelveen

The Netherlands

(tel) (31 20) 547 9999

Japan:

Agilent Technologies Japan Ltd.
Measurement Assistance Center
9-1, Takakura-Cho, Hachioji-Shi,
Tokyo 192-8510, Japan

(tel) (81) 426 56 7832

(fax) (81) 426 56 7840

Latin America:

Agilent Technologies

Latin American Region Headquarters
5200 Blue Lagoon Drive, Suite #950
Miami, Florida 33126

USA

(tel) (305) 267 4245

(fax) (305) 267 4286

Australia/New Zealand:

Agilent Technologies Australia Pty Ltd
347 Burwood Highway

Forest Hill, Victoria 3131

tel) 1-800 629 485 (Australia)

fax) (613) 9272 0749

tel) 0 800 738 378 (New Zealand)
fax) (64 4) 802 6881

For more product information visit our web site at:

http://www.agilent.com/find/8960support/

Asia Pacific:

Agilent Technologies

24/F, Cityplaza One, 1111 King's Road
Taikoo Shing, Hong Kong

(tel) (852) 3197 7777

(fax) (852) 2506 9284
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