11807C-01
S E R V I C E N O T E

SUPERSEDES: None
11807C Radio Test Software

Serial Numbers: Installation Card revision A.02.xx and below
Duplicate Service Notes: §920DTS-02

New installation card revision A.03.00 corrects wrong connectivity
test results due to system calibration effects.

To Be Performed By: Agilent-Qualified Personnel or Customer Installable

Parts Required:

Part No. Qty. Description

83215-85305 1 Installation Card (Epson Type) for 8920A
83215-85312 1 Installation Card (PCMCIA Type) for 8920B
Situation:

When a status of the system calibration for the 83215A or 83215B is ON, it affects con-
nectivity test results. It makes most of the test results failure.

Solution/Action:

New revision of connectivity test (A.03.00) corrects the bug. Replace the customer’s
installation card with the new one.

DATE: July 1995

ADMINISTRATIVE INFORMATION

SERVICE NOTE CLASSIFICATION:

MODIFICATION RECOMMENDED

ACTION [J IMMEDIATELY STANDARDS:
CATEGORY: Il ON SPECIFIED FAILURE Labor 0.0 hrs
[J AGREEABLE TIME
LOCATION [ CUSTOMER INSTALLABLE | SERVICE [J RETURN USED  [J RETURN
CATEGORY: [J oN-sITE INVENTORY: [l SCRAP PARTS: [l SCRAP
[ SERVICE CENTER [ SEE TEXT [] SEE TEXT
AVAILABILITY: PRODUCT’S SUPPORT LIFE AGILENT RESPONSIBLE UNTIL: July 1997
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