18281A-02
S E R V I C E N O T E

SUPERSEDES: None
18281 A/FR/SW/S/B/G... Country specific ISDN Pod

Serial Numbers: 3216A00000 / 3216A99999
Modification to remove PS3
18281-66512 Interface PC Board Assembly

Situation:

With NT simulate capabilities, PS3 was provided at unused pins 1 & 2 at the request from
the field. Providing PS3 however can create problems when the pins 1 & 2 are used (for
other than PS3) in some networks and contention may cause the network to crash.

Solution:
If the 18281 Pod brings down the network, PS3 can be disabled by removing the two
jumper wires inside the 18281 pod.

Procedure:
1. Remove cover
2. Locate wires
3. Remove wires
4. Replace cover
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