34908A-01

SUPERSEDES: NONE
34908A 20-Ch Armature Multiplexer Module
Serial Numbers: See below
34970A's Modules Do Not Fit into Mainframe
Duplicate Service Notes:
34901A-01 Serial Number: US37006625-US37007394
34902A-02 Serial Number: US37001325-US37001443
34903A-01 Serial Number: US37001814-US37002005
34904A-01 Serial Number: US37000541-US37000588
34905A-01 Serial Number: US37000579-US37000638
34907A-01 Serial Number: US37002043-US37002185
34908A-01 Serial Number: US37001120-US37001197
To Be Performed By: Agilent-Qualified Personnel
Parts Required:
P/N Description Quantity
34901-60001 Kit: Module Cover, Case 1
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DATE: July 1998
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Page 2 Service Note 34908A-01

Situation:

The top cover of modules are out of tolerance causing the modules to not fit properly into the
mainframe. |f the moduleisforced, it will be extremely difficult to remove.

Solution / Action:

United Statesand Canada - Customer can get anew cover by calling the Express Exchange Co-
ordinator at 800-258-5165.

Other Countries - Order the module kit (see part number above), replace the top cover of the
module, scrap the module case that isincluded in the kit. The top cover isthe part of the module
with the defect. Replace the top cover only, do NOT put the board into the new module case.

Workarounds:

1) Units that are defective can be adjusted to fit into mainframe by filing down the left and
right top edges of the clear top cover.

2) Customer can temporarily use the module in the mainframe without the cover.



