INEOQRMATION GINILY

34951A-01
S E RV I CE N OTE

Supersedes:
NONE

34951A 4-channel isolated D/A converter with waveform
memory

Serial Numbers: MY44001489 to MY44001609 and SG44000154 to SG44000158

Certificates of Calibration Have Missing Information for the Calibration
Equipments Used

Parts Required:
P/N Description Qty.

NONE
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Situation:

It has been recently determined that some 34951A Certificates of Calibration (CoC) do not state the
trace number and calibration due date for the calibration equipments used. In transferring the
calibration procedure to a new computer, the calibration program did not take the information from the
log file as it should which results in missing the information when printing the CoC.

Solution/Action:

Agilent has taken the action to correct the certificates of calibration and upload the corrected versions
to a website, where customers can download the correct certificates. Please note that this issue only
affects the certificates of calibration of the cards. The cards themselves are calibrated correctly.

If your serial number falls into the affected serial number ranges, please download the
“Infoline_ CoC.PPT” file at ftp://ftp.agilent.com/pub/mpusup/ for instructions on how to get the
correct certificate of calibration.
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