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Information Only 
Service Note 

34972A-05 

 34972A Data Acquisition / Switch Unit 
 

Serial Numbers:  MY57003336 - MY99999999 

 

 

The Problem – Color change from green to gray knob for 34972A  
 

 

 

Parts Required:  

P/N Description Qty. 

   

34970-87401  Gray color knob  1 

 

Supersedes: 

NONE 
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Situation: 

 

We will be standardizing the knob color across 34972A and 34970A. The existing green color knob on 

34972A will be change to gray color. Please refer to the following picture as below.  

 

 
 

Solution/Action: 

 

34972A will use the 34970A’s gray color knob as a replacement part. Both instruments will be sharing 

the same gray color knob and part number. Users can order the P/N: 34970-87401(gray color knob) 

through service center for 34972A. 

 

The color change on the knob does not create any risk in term of the performance/specification/safety.   

 

Revision History: 
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Service 

Note 

Revision 

Author Reason for Change 
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