3499B-03B
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SUPERSEDES: 3499B-03A
3499B Switch/Control M ainframe

Serial Numbers; Products with Firmware 1.0/1.1 and within the Below Serial Number.

€n34428601 / 40150232

No display(dark) or blinking after power switch on. Defect in the battery
back-up circuit.

To Be Performed By: Agilent-qualified personell

PartsRequired:
HP P/N Description Quantity

03499-69002  3499B Mainframe 1

Situation:

In normal 3499B working environment, the 3499B have experienced alockup problem. The
display show up ablinking or dark and no response from key or buttons and the instrument is
stop working. Some failure unit also showed a defect in the battery back-up circuit.

Solution / Action:

We would like to exchange customer’ s unit for one that has been upgraded/modified to
eliminate this potentia failure.

DATE: April 2001
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