37717A-03
S E R V I C E N O T E

SUPERSEDES: None
37717A PDH/SDH Test Set

Serial Numbers: N/A

Build Status: 1.10 and Below (See instrument Rear Panel Label)

120 ohm Balanced PDH Tx Output Disabled when Jitter Selected

To Be Performed By: Agilent-Qualified Personnel

Parts Required: New Firmware - refer to Service Note 37717A-02

Situation:

A firmware bug exists in 37717A units with the above Build Status which can cause the

120 ohm Balanced PDH Tx Output to be disabled when lJitter is selected.

It is also possible that the instrument will hang-up under these conditions preventing key-
board operation which can only be restored by cycling power.

Solution/Action:

If any of these units are encountered, the firmware should be upgraded. A full procedure
for checking the firmware revision fitted to your instrument and updating the instrument
with new firmware is given in Service Note 37717A-02.
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