37718-01
S ERV I CE N O T E

Supersedes:
None

37718A/B/C 37719A/B/C OmniBER

Serial Numbers: GB00000001 and up

Option 350 will be replaced by option 355 in 37718A units once new firmware
(A.06.69) is fitted.
Option 355 will replace 350 in all new production units and retrofitted units

Parts Required:
P/N Description Qty.

None
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Situation:

Currently any build status 3.xx or 4.xx instrument can be fitted with option 350 — Advanced Payload
module.

This option 350 is being replaced by option 355 which provides extra functionality (enhanced APS).
Existing 350 hardware in 37718A instruments can be upgraded via software (firmware upgrade).

The full break down is as follows

37718A units currently fitted with 350 — when A.06.69 firmware (or greater) is fitted, option 350 will
immediately become listed as 355 and will be capable of running enhanced APS measurements.

37718B/C units currently fitted with 350 —when A.06.69 firmware (or greater) isfitted option 350
will remain listed as 350 and will NOT be capable of running enhanced APS measurements.

37718A/B/C units currently without option 350 or 355 and have build status 3.xx or 4.xx have the

ability to be upgraded with option 355 hardware, and will be capable of running enhanced APS
measurements. This upgrade will be customer purchasable in the same way option 350 was.

Solution/Action:

None



