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Situation:

Serial Numbers : JP10B00101 /JP10B00113

1. Contact "Svc Support HSTD".

SUPERSEDES:
4062F Semiconductor Parametric Test System

Modification to improve heat dissapation

2. Swap the PGs in the 4062F to the loaner units.
3. Send them back to HSTD to implement the upgrade.

4. Return to customer and verify the performance of PGs.

NONE

The 8110A PGs in the 4062F can overheat and cease functioning after sufficient
stress. When this happens, the error message which the PGs report is
"SELFTEST ERROR."

Solution / Action:

The PGs must be upgrade to improve the ventilation. To do so, use the following procedure.

DATE: January 1997

ADMINISTRATIVE INFORMATION

SERVICE NOTE CLASSIFICATION:
ACTION ] IMMEDIATELY STANDARDS:
CATEGORY: B ON SPECIFIED FAILURE LABOR 2.0 Hours
[] AGREEABLE TIME
LOCATION [ ] CUSTOMER INSTALLABLE | SERVICE [] RETURN [ usep [ RETURN
CATEGORY: B oN-sSITE INVENTORY: I scRapP PARTS: M scrap
[] SERVICE CENTER [] SEE TEXT [] SEE TEXT
AVAILABILITY: PRODUCT'S SUPPORT LIFE AGILENT RESPONSIBLE UNTIL: January 1999
AUTHOR: SY ENTITY: 3301 ADDITIONAL INFORMATION: Relative Service Note 4062F-02
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