4339B-05

Modification Recommended
Service Note

Supersedes:
NONE

4339B High Resistance Meter
Serial Numbers: MY43103671 to MY43104431

Offset Voltage Test might fail, during PVT

Parts Required:
P/N Description Qty.

04339-66503  Printed Circuit Assembly, Ammeter Board Assembly 1

ADMINISTRATIVE INFORMATION

ACTION [X] ON SPECIFIED FAILURE
CATEGORY: AGREEABLE TIME

STANDARDS
LABOR: 3.5 Hours

[
LOCATION [l CUSTOMER INSTALLABLE
CATEGORY:  [[]] ON-SITE (active On-site contract required)
[X] SERVICE CENTER

[[1 CHANNEL PARTNERS

SERVICE:
INVENTORY:

[0] RETURN USED

(] SCRAP PARTS:
([] SEETEXT

([] RETURN
[X] SCRAP
([] SEETEXT

AVAILABILITY: PRODUCT’'S SUPPORT LIFE

NO CHARGE AVAILABLE UNTIL: 1-Dec-2022

[X] Calibration Required
[[]] Calibration NOT Required

PRODUCT LINE: WN
AUTHOR: jm

ADDITIONAL INFORMATION:

KEYSIGHT
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© Keysight Technologies 2015-2017
Modification Recommended Service Note
Version 1.2 | September 19, 2017| Page 1 of 2



Situation:
Offset Voltage Test at Ammeter Offset and Input R Test might fail, due to a component part issue.

Solution/Action:
When Offset Voltage Test fails, replace defective 04339-66503 with a new 04339-66503.
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