4957A-07
S E R V I C E N O T E

SUPERSEDES: None

4957A Protocol Analyzer

Serial Numbers: 3125A00000 / 3125A00919
Misloaded Diodes / A1CRV7, CRV13, CRVi4
To Be Performed By: Agilent-Qualified Personnel

Parts Required:

Part No. Qty. Description
1901-1249 2 Diode
1901-1308 1 Diode
Situation:

The analog circuitry of the 4957A has three diodes that are misloaded. One of the diodes,
CRV14 may eventually cause a “No Display” situation and even cause physical damage to
the PC board by overheating and burning the board.

Solution/Action:
1. Disassemble the 4957A by removing the 4 screws on the bottom cover. Carefully
remove the top cover. The power supply cables and the disc drive cable run from the
top cover to the main board.
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2. Disconnect all cables from the top cover.
. Using Figure 1, locate and remove CRV7, CRV13, and CRV14.
4. After removing the diodes place new diodes into the following locations

(98]

CRV7 & CRV13 ...... p/n 1901-1249 CRV14 ......... p/n 1901-1308

5. Reassemble the instrument.
6. Apply AC voltage. Turn on the 4957A and perform the Self Tests to verify proper
operation.
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Figure 1



