4981A-01

S E R V I C E N O T E

SUPERSEDES: None
HP 4981 A Network Advisor Serial Numbers: See Text

Serial Numbers: Sece Text

Modifying Older 4981A

Duplicate Service Notes:

4980A-01
4982 A-01

Sitnation:

J2176A (Mainframe) Serial Numbers: 0000 A00000 /3121 A00200
J2171A (Interface) Serial Numbers: 0000A00000 /3121 A00200

The 4981 As in the serial number range mentioned contains electrical and mechanical
assemblies that require modifications to guarantee proper operation, and they should
not be resold as is. All these instruments can be identify by a label on the rear panel of
the network advisor with the legend

"NOT FOR RESALE, RETURN TO FACTORY".

Action:

To update these instruments, for resale, it is recommend that the following service
notes be performed on the instrument:

4981 A Service Notes #2, #3, #4, #5, #6

All the service notes are covered under warranty.
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