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S E R V I C E  N O T E

HP 5DX Structural Process Test System

Improper use of Diagnostic Software Tool

Situation:

There has been improper use of the Diagnostic Software Tool "HVXRAY.EXE".
"HVXRAY -S" is a diagnostic tool and is only to be used as a monitor for the X-ray Tube pa-
rameters or diagnosing a failed X-Ray Tube.  Using this tool as a normal means of ramping
up the high voltage for the X-ray Tube can cause damage to the High Voltage Subsystem or
X-ray Tube.  

Solution: 

Use " xrayon " or " xrayoff ’ to ramp up or ramp down the High Voltage Subsystem.  
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