S5DX-23
S E R V I C E N O T E

SUPERSEDES: None
HP 5DX Structural Process Test Systems

Need to reinstall Service Pack 3

Situation:

HP installs the Microsoft Windows NT 4.0 operating system, with Service Pack 3, on every
HP 5DX Series |l System Controller, aswell as Test Development Workstations, MultiLink
Workstations, and SPCLink workstations. Microsoft releases fixes for Windows NT in the
form of cumulative Service Packs. Microsoft recommends "If you change or add any compo-
nents to your system, you will need to reapply the Service Pack. We have seen problems at
customer sites when a customer replaced the Local Area Network card, and installed new
driver software for the new card. These problems were resolved by reinstallation of Service
Pack 3.

Solution:

HP recommends that you reinstall Service Pack 3 any time you:
Install adevicedriver,

Install new application software,

Install optional software from the Windows NT CD-ROM, such as additional network
protocols.
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Service Note 5DX-23

It isnot necessary to reinstall Service Pack 3 when you:

Install anew version of HP 5DX application software,
Create new CAD data,

Restore files from a backup tape.

Toreinstall Service Pack 3,

« Insert the "Recovery Mediafor Restoring Microsoft Windows NT 4.0 and Service
Pack 3" CD-ROM in the CD-ROM drive. The program will run automatically.

« Click on"Browsethis CD". Thiswill open an Explorer window.
» Doubleclick on"sp3".
« At the bottom, double-click on "spsetup.bat.

« A console window will appear. Then the Welcome window will appear. Click on
"Next"

» Read the license agreement. Click on"Yes'.

» The Service Pack Setup window will appear, with the following selected: "Ingtall the
Service Pack". Click "Yes'".

« Click on"No, | do not want to create an Uninstall directory".
« Click on"Next".
 Click on"Finish".

» The Windows NT Service Pack Setup Window will appear. Click on"OK". The
system will reboot.

« Remove the "Recovery Mediafor Restoring Microsoft Windows NT 4.0 and Service
Pack 3" CD-ROM from the CD-ROM drive.



