
5DX-33

S E R V I C E  N O T E

5DX Structural Process Test Systems 
Series I Systems upgraded to Series II 
Series II

Situation: 
It is possible to reverse the cable connections to the frame grabber cards on the back of the
system controller. Connecting the digital cable to the analog frame grabber applies analog
voltages directly to the X-ray image camera resulting in permanent damage to the camera.

Reversing the frame grabber cards between the specified slots in the CPU, and connecting
the cables correctly according to the labels, will have the same result.  
Solution:
Be sure that the frame grabber cards are placed in the correct slots and that the cables are
connected properly.

The division is investigating a change that will make it difficult or impossible to connect the
cables incorrectly.
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