5DX-80
S ERV I CE N O T E

Supersedes:
[NONE]

5DX Seriesll, 2L, 3 and 5000 Systems

Serial Numbers; All

“Automatic” X-ray Safety Test on 5DX Systems with one Loader or one Outer
Barrier does not work

Parts Required:
P/N Description Qty.
[NONE]

Situation:

The Automated X-ray Safety Test procedure, included in the 8.2 software release, fails when run on
5DX Systemsthat only have one loader or one outer barrier.

Thetest exits before the CE can do the radiation survey.

Solution/Action:
Use the manual X-ray Safety Test Procedure (5021-1979).

Thisislocated on the MTBU website at: http://agilent.com/see/5DX
Select “Product & Safety Notifications’
Select “X-ray Safety Test”
Select “X-ray Safety Test Procedure - Software Release 8.1 and Earlier”

The Automated X-ray Safety test will be corrected in the 8.3 software rel ease.

ADMINISTRATIVE INFORMATION

SERVICE NOTE CLASSIFICATION:

INFORMATION ONLY

AUTHOR: Guy Sitler PRODUCT LINE: 80

ADDITIONAL INFORMATION:

© AGILENT TECHNOLOGIES, INC. 2005 .

PRINTED IN U.S.A. Tegeet - -
-<.2 Agilent Technologies

May 10, 2005 ’

Page 1 of 1



