83751B-04
S E R V I C E N O T E

SUPERSEDES: None
83751B Synthesized Sweeper

Serial Numbers: 83751A 0000A00000 / 3610A00261
83751B 0000A00000 / 3610A00166

Incorrect password correction
Duplicated Service Notes: 83751A-05

Situation:

At some unknown period in time, the password on the 83751 A/B models was incorrectly set
by the factory. The password was incorrectly set to 83752. Starting with the prefix/serial
numbers listed, the password has been corrected and set to 83751.
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Page 2 Service Note 83751B-04

Solution/Action:

If an 83751A/B isfound with the incorrect password, "83752", change the password to
"83751".

To change the password:
1. Press[Shift], [Specidl], "24" [HZ/JENTER].

2. At the enter password prompt, enter "83752" [Hz/SJENTER]. If the password is not
accepted, the customer has set a new password and the password should not be
changed. If this case see section 8 of the Service Guide for instructions on how to by-
pass the password if accessis required to calibrate the instrument, .

3. Usethe up/down arrow keysto locate "312 New Password" and press [HZ/SENTER].

4. At theold password prompt enter "83752" [HZ/SENTER]. 5. At the new password
prompt enter "83751" [HZ/YENTER].

See section 8 of the 83751/2/A/B Service Guide for the full set of instructions for changing
the password.



