
8563E-13

SUPERSEDES: None

DATE: January 1996

8563E Portable Spectrum Analyzer

Serial Numbers: 3450A02902 / 3517A03938

Intermittent flashing display intensity

Duplicate Service Notes:
8560E-13
8561E-10
8563E-13
8564E-07
8565E-07

To Be Performed By: Agilent-Qualified Personnel, Customer

Parts Required: 1 ea. 1810-0495 Resistor Network

Situation:

Display intensity can intermittently change in some instruments. The problem appears as
“flashing” and is caused by a resistor network A6R405. The problem appears to be
restricted to date code 9446.

Solution/Action:

Replace the A6R405 with a part bearing date code other than 9446.
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S E R V I C E  N O T E

ADMINISTRATIVE INFORMATION

MODIFICATION RECOMMENDED
SERVICE NOTE CLASSIFICATION:

ACTION
CATEGORY:

LOCATION
CATEGORY:

CUSTOMER INSTALLABLE
ON-SITE
SERVICE CENTER

AGILENT RESPONSIBLE UNTIL: January 1998

ADDITIONAL INFORMATION:

IMMEDIATELY
ON SPECIFIED FAILURE
AGREEABLE TIME

AVAILABILITY: PRODUCT’S SUPPORT LIFE

RETURN
SCRAP
SEE TEXT

SERVICE
INVENTORY:

RETURN
SCRAP
SEE TEXT

USED
PARTS:

STANDARDS:
Labor 0.5 Hour


