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SUPERSEDES: NONE
86100A Infiniium DCA

Serial Numbers:  0000A 00000 / 9999799999

86100A Firmware Versions A.01.22 and below
are no longer supportable.

Situation:

Agilent has made performance improvements to the service horizontal timebase calibration
routine starting with version A.02.00. The linearity of the timebase hybrid deviceswe are
receiving can no longer be compensated by an external polynomial calibration; therefore,
this routine has moved interna to the firmware. Theinternal routine ensures accurate
timebase linearity that cannot be obtained by any other method.

Any 86100A DCA that comesin for service or yearly calibration will require this
performance firmware upgrade. After the upgrade isin place and the service calibration is

performed, the firmware cannot be reverted to versions below A.02.00 (A.01.22 and below).

Doing so will make the DCA’s calibration invaid.
Solution / Action:

If the firmware has been upgraded because of this service note, notification should be given
to the customer to explain why.

If the DCA already has A.02.00 or above it would be appropriate to contact the customer to
seeif they would prefer the latest firmware or not.

Refer to the 86100A Service Guide for information on calibration procedures.
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