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87104B-02A  

S    E    R    V    I    C    E                N    O    T    E    
      Supersedes: 

                87104B-02 

 

Repair Strategy for Americas Skyworks Mexico’s return units 

 
Serial Numbers:   

All return units from Skyworks. 

 

 

Shorten the TAT of reported units send back to factory for further Failure 
Analysis 
 

 
Parts Required:  

    P/N                         Description        
87104-60058   EM Switch, Multiport, SP4T, DC-20GHz, Terminated      

Opt 161-T24, PB Free 

 

Situation: 

Customer claims that 8% of 87104B in their application are failed. We wish to have shorter TAT 

return of all the claims units back to factory (F03) for further failure analysis.  
   

Revision History: 
Revision 

Number 

Date Author Reason For Change 

 

1.0 1/16/2014 YC Sin As published 

2.0 3/3/2014 YC Sin Revised process flow in Solution/Action  
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Solution/Action: 

1. For customer satisfaction, SSU created new process of “SPO Americas Skyworks Mexico 

Dedicated Inventory” to speed up the process of replacement units to customer. Refer in below 

process:  

 
2. Once reported units received in SPO Roseville, PRP process apply to ship unit back to F03 for 

failure analysis.  

2/10/2014

SPO Americas Skyworks Mexico Dedicated Inventory

Skyworks 

Technician needs 

a switch that is 

located in there 

local stock 

Skyworks 

Technician sends 

email with switch 

serial number to 

the Agilent CCC

CCC consumes 

part & updates 

Siebel:

Consumed

Defective 

Return to DC

K02 Logistics will 

ship part to SPO 

AM Field Logistics

Skyworks 

Technician will 

receive physical 

switch.  Replaces 

with switch 

removed from 

local stock.  

SPO GDL Field 

Office will prepare 

shipment to move 

to Skyworks in  

Mexicali

Defective should be returned 

to SPO Roseville – 10050 

Foothills Bld. Roseville, CA  

95747

End

This is how the dedicated 

inventory is replenished

Part is ordered against A06  

WIP location by SPO RM

This clears the CE WIP on 

Oracle

Skyworks 

Technician removes 

switch from local 

stock & replaces  

defective switch

Part is received on Oracle 

into CE WIP

Warranty related only

CCC sends 

request to SPO 

RM to enter part 

order on Siebel

K02-RM-Inquiry email node

cc:  Debbie Raymond, 

Enrique Gutierrez and Kim 

Johnson

 

SPO RM creates 

PSO on Siebel

The following CE is utilized:  

00196158

Account ID:  1-74-4

Ship to address:  

Agilent Mexico
COL. PINAR DE LA CALMA

EDIF. 1 AV. CAMINO AL ITESO NO. 8900
PARQUE INDUSTRIAL TECNOLOGICO

TLAQUEPAQUE
MX  45080

Agilent CCC will 

send email with 

shipping 

instructions to 

Skyworks for the 

defective switch

CCC will transfer 

warranty 

information from 

defective switch to 

replacement 

switch on Siebel

Agilent Restricted

February 10, 2014

Part Numbers:  

87104-60058 Qty 30

87106-60079 Qty 30

Inventory owned by Agilent and 

stored at Skyworks In Mexico

SAME DAYSAME DAY

NOTE:  enter a part order on 

each activity created in 

Siebel (no multiple part 

orders per activity)

Please place defective 

switch into the box that the 

“good” switch came out of 

and do not remove any 

labels on box.  This is 

required so Agilent can 

process part return.

SPO GDL Field 

Office will receive 

inventory on 

Oracle into CE 

WIP


