DAQ97/3A-01

Information Only
Service Note

Supersedes:
NONE

DAQ973A Data Acquisition System
Serial Numbers: MY59000130 to MY59000382
The Problem - Error -310 With Firmware Version 2.01

Parts Required:
NONE

ADMINISTRATIVE INFORMATION

[[]] Calibration Required PRODUCT LINE: PLGM
[X] Calibration NOT Required AUTHOR: SL

ADDITIONAL INFORMATION:
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Situation:

Unit with serial number listed above may get an Error -310 (error description below) when the
instrument with firmware version 2.07 has been previously turned off for more than 10 minutes. The
error does not affect or degrade the performance of the instrument and may not happen to all the
instruments.

Error description: -310 System error; PowerProc reported error Ox4008: power processor error,
monitored isolated power voltage above maximum.

Solution/Action:
If your instrument is experiencing the above issue, please update the instrument with the latest
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