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Situation:
In some rare cases 2000 X-Series and 3000 X-Series scopes will display an error on screen stating
“Corrupted Firmware” or “OS Version is not Correct.”

Solution/Action:
If this error occurs, load or reload the latest firmware of the scope.

Firmware can be found at:
www.agilent.com/find/3000X-Series-sw for the 3000 X-Series scopes
www.agilent.com/find/2000X-Series-sw for the 2000 X-Series scopes

If this error persists after reloading the firmware, please contact customer support.

Note: Do NOT unzip the firmware file from the web, but install it as-downloaded from the website.
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