E1740A-01

S E R V I C E N O T E

SUPERSEDES: NONE
HP E1740A Timelnterval Anayzer

Serial Numbers: 3323A00101 / 3323A00451, 3332A00417, 3458A 00590
3548A00112 / 3548A00677

Latency Test Failure caused by Motorola chips

To Be Performed By:
HP-Qualified Personnd
Parts Required: HP P/N Exchange Assembly E1740A-69021 (Quantity 1)

Situation:

HP E1740Aswith Motorola chips on locations U5 and U42 on the High Speed Board,
E1740-68001/11/21, that have date codes 95X X and 96X X cause the Latency Test to fail dur-
ing calibration. Although the Latency Test fails, the function of the E1740A is not affected.
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Service Note E1740A-01

Solution / Action:

If the Latency Test fails during calibration, disassemble the HP E1740A per instructions de-
scribed in the HP 75000 Series C, HP E1740A Interval Analyzer User’s Guide pages 16-83 to 16-
89.

Check the date code of the Motorola chips at locations U5 and U42 on the High Speed Board.

If the date code on either chip is 95XX or 96XX, then remove the High Speed Board (refer to
pages 16-83 to 16-89 of HP 1740A User’'s Guide).

Order exchange assembly E1740A-69021 for replacement. Check delay line 15 of exchange as-
sembly. DL15 should read 40.

Reassemble E17840A and run Latency Test again.



