
E1740A-02
S E R V I C E  N O T E

E1740A Time Interval Anayzer

Serial Numbers:  3323A00101 to 3323A00451, 3332A00417, 3458A00590
            3548A00112 onwards

E1740A in 9490 system

To Be Performed By:  Agilent-Qualified Personnel

Parts Required:
Description        P/N Qty

Exchange Assembly E1740A-69021 1

Situation: 
E1740As times out during diagnostic testing from a 9490 system but passes all the
service centerís calibration tests.  
Solution / Action: 
If the service center receives an E1740A that times out during diagnostic testing from a 
9490 system but passes all the service center's calibration tests, then replace high speed
board, E1740-68021/ E1740-68001.  

Refer to service note E1740A-01 for disassembling and re-assembling instructions.  

Order exchange assembly E1740A-69021 for replacement.  

Reassemble E17840A and run calibration test again.  

ADMINISTRATIVE INFORMATION

SERVICE NOTE CLASSIFICATION:

MODIFICATION RECOMMENDED
ACTION
CATEGORY:

 IMMEDIATELY
 ON SPECIFIED FAILURE
 AGREEABLE TIME

STANDARDS:
        LABOR   0.5   Hours

LOCATION
CATEGORY:

 CUSTOMER INSTALLABLE
 ON-SITE
 SERVICE CENTER

SERVICE  RETURN
INVENTORY:  SCRAP

 SEE TEXT

USED  RETURN
PARTS:  SCRAP

 SEE TEXT
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