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S E R V I C E  N O T E

E8603A Calibration Executive Software

Serial Numbers:  NA    

CES release 1.53  

To Be Performed By: Agilent-Qualified Personnel only.

Situation: 
The released build 1.52.10 of the CS contains several bugs. All 1.52.8, and 1.52.10
installations must be updated to release 1.53.5. The upgrade is a software-only upgrade; the
firmware has not changed from 1.52.10.

Software: Firmware: 
CES                VM30    CON2*   PCOM    PWM     SIU 
1.53.5          2.09.9  1.09.0  1.02.1  1.02.2  1.06.3   

*CON2 hasnít changed from 1.52.8.
Solution / Action: 
This service note allows the unconditional installation of the software to customers who
bought 1.5, and have 1.52.x installed, at no charge. For customers having older (1.51.x) 
versions, please refer to the relevant service notes. 1.4.x and older require purchase of an
 upgrade package.

ADMINISTRATIVE INFORMATION

SERVICE NOTE CLASSIFICATION:

MODIFICATION RECOMMENDED
ACTION
CATEGORY:

 IMMEDIATELY
 ON SPECIFIED FAILURE
 AGREEABLE TIME

STANDARDS:
        LABOR    1.0  Hours

LOCATION
CATEGORY:

 CUSTOMER INSTALLABLE
 ON-SITE
 SERVICE CENTER

SERVICE  RETURN
INVENTORY:  SCRAP

 SEE TEXT

USED  RETURN
PARTS:  SCRAP

 SEE TEXT
AVAILABILITY: PRODUCT'S SUPPORT LIFE AGILENT RESPONSIBLE UNTIL:   
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