E3102B-03
S ERV I CE N O T E

Supersedes:NONE

4072B Advanced Parametric Tester

Serial Numbers;

E3102A JP40G20687/JP40G20696
E3102L JP10H90245/JP10H90246
E3102B JP10L.00300/JP10L 00316
E3103A JP30H30390/JP30H30401
E3103B JP10L 10269/JP10L 10295

Bundle E3160-61691 USB Extension Cable, and it may cause
keyboard/mouse hang-up.

Duplicate Service Notes:
E3102A-07
E3103A-06
E3103B-04

Parts Required: None

Situation:

We aready stop to bundle E3160-61691 USB Extension Cable because it is not necessary for tester
installation requirement. But, E3160-61691 has shipped with applicable S/N of 4070. If install it,
keyboard/mouse of system controller may hang-up.

Solution/Action:

Cast away E3160-61691, and do not install it.

If you need USB extension cable, use repeater type one. (Do not use HUB type.) But we don't
recommend extending USB cable.

ADMINISTRATIVE INFORMATION

SERVICE NOTE CLASSIFICATION:

INFORMATION ONLY

AUTHOR: JI PRODUCT LINE: 1H

ADDITIONAL INFORMATION:

© AGILENT TECHNOLOGIES, INC. 2006
PRINTED IN U.S.A.

February 8, 2006

Agilent Technologies

Page 1 of 1



