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E3103A Ultra Advanced Parametric Tester
E3103B Ultra Advanced Parametric Tester
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3458A fails diagnosis DVM test

To BePerformed By: Adgilent-Qualified Personnel
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Situation:

The 4070 tester shipped with wrong 3458A. It includes failure hybrid 1C and reference diode.
Diag4070 DV M test will fail with thisfailure 3458A. In worst case, 3458A selftest failure occurs. If
the diag DVM test failed, the 3458A DV M needs to be replaced with good one that will be provided
by HSTD.

Solution/Action:
Replace the 3458A with good onethat is provided by HSTD.

If the diag failure happened, contact to HSTD,SV C-SUPPORT with tester model name, tester SN,
and 3458A SIN. If thisisurgent 3458A problem, HSTD will send the 3458A for this Service Note.

Also, we HSTD dtart “3458A exchange program”. This program will cover with all 3458A in 4070
seriestester that S/N is described as above on this Service Note. For “3458A exchange program”
3458A will be sent from HSTD as we HSTD schedul ed.

1. Beforereplace the 3458A, execute PV 4070 DVM test to confirm the recent situation.
2. Replace the 3458A.
3. Execute PV4070 DVM test for verify

When the CE fill in CSO, please specify this Service Note number on SO Activity field. Also,
replaced 3458A should be send back to HSTD with information includes customer name, tester model,
original 3458A S/N, replaced 3458A S/N, and CSO number.



