E36102B-01

Modification Recommended
Service Note

Supersedes:
NONE

E36102B DC Power Supply, 6V, bA, 30W
Serial Numbers: Refer to below table.
The Problem - Low range current measurement accuracy may be out of specification.
Parts Required:
P/N Description Qty.
E36102B-66002 DC Power Supply, Single Output, 6V, 5A, 30W Opt STD OE9, UK6 1
ADMINISTRATIVE INFORMATION
ACTION [X] ON SPECIFIED FAILURE STANDARDS
CATEGORY:  [[I] AGREEABLE TIME LABOR: 0.5 Hours
LOCATION  [[]] CUSTOMER INSTALLABLE
CATEGORY:  [[]] ON-SITE (active On-site contract required) SERVICE: ([ RETURN USED ([ RETURN

[X] SERVICE CENTER INVENTORY: [X] SCRAP PARTS: [X] SCRAP

[l CHANNEL PARTNERS (0] SEETEXT [l SEE TEXT
AVAILABILITY: PRODUCT’S SUPPORT LIFE NO CHARGE AVAILABLE UNTIL: 15th Mar 2023

[[]] Calibration Required PRODUCT LINE: SP

[X] Calibration NOT Required AUTHOR: Khew
ADDITIONAL INFORMATION:
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Situation:

E36102B with listed serial number may not meet low range current measurement accuracy

specification (£20mA). There is no impact to other specifications of this product.

Solution/Action:

If low range current measurement is used, the instrument requires to send back to Keysight service

center for whole unit exchange.
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Revision History:

Date

Service

Note

Revision

Author

Reason for Change

28 Feb 2022 01 KHEW As Published

© Keysight Technologies 2015-2022
Modification Recommended Service Note
Version 1.2 | March 2, 2022| Page 2 of 2



