
ADMINISTRATIVE INFORMATION 

ACTION [[]]  ON SPECIFIED FAILURE 

CATEGORY: [X]  AGREEABLE TIME                                     

STANDARDS 

LABOR:  0.5 Hours 

LOCATION [X]  CUSTOMER INSTALLABLE 

CATEGORY: [[]]  ON-SITE (active On-site contract required)  

[[]]  SERVICE CENTER 

[[]]  CHANNEL PARTNERS 

SERVICE: [[]]  RETURN 

INVENTORY: [X]  SCRAP 

 [[]]  SEE TEXT 

USED [[]]  RETURN 

PARTS: [X]  SCRAP 

 [[]]  SEE TEXT 

AVAILABILITY:   1st Feb 2020 NO CHARGE AVAILABLE UNTIL:  1st Feb 2020 

[[]]  Calibration Required 

[X]  Calibration NOT Required 

PRODUCT LINE:  SP   

AUTHOR:   KHEW 

ADDITIONAL INFORMATION: 
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Modification Recommended 
Service Note 

E36313A-02 

E36313A 160W Triple Output Power Supply 

 

Serial Numbers:  MY58100000/MY58491719 

 

 

The Problem – Compliance to EMC IEC61000-4-3 standard requires a ferrite core. 

 

 

Parts Required:  

P/N Description Qty. 

NONE 

Supersedes: 
NONE 
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Situation: 

Compliance to EMC IEC61000-4-3 standard requires a ferrite core at rear channel 1 output. The ferrite 

core does not affect the functionality and performance of this product.  

 

 

Solution/Action: 

For the affected serial numbers, a ferrite core with installation instructions will be provided. Please 

download and complete this form and email to power.servicenote@keysight.com  to obtain the kit at 

no cost.  

 

 

Revision History: 

Date 

Service 

Note 

Revision 

Author Reason for Change 

24 JAN 2019 01 KHEW As Published 
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