E4208A/B-01
S E R V |I C E N O T E

SUPERSEDES: None

E4208 VXI SCSI Disk Module
Floptical Disk Drive / E4208-82958 /

Serial Numbers: CA00000000 / CA999999%9

Proper Care of the BSTS Floptical Drive

To be performed by: Customer or HP-Qualified Personnel
Parts Required: 5182-0984 Floptical Head Protector

Situation:

The floptical disk drive is a delicate assembly and may be susceptible to failure if proper pre-
cautionary procedures are not followed. Failure to adhere to these precautions voids the war-
ranty.
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Solution/Action:
Follow these steps to properly protect the floptical drive.

1) To properly protect the head of the floptical drive, insert a 5182-0984 floptical head
protector in the drive when it is not in use, especially if the unit will be moved around.
This includes, but is not limited to, movement of the system from bench to bench
and/or removal of the SCSI disk module from the VXI mainframe.

2) Do not move the E4208 around when there is a floptical diskette in the drive. This can
cause damage to both the drive and the diskette. A diskette is NOT a substitute for
the Floptical Head Protector card p/n 5182-0984.

3) When shipping the drive, the drive module, or a system containing the module make
certain that it is well protected from shock. Popcom is not a good shock insulator, as
the drive may shift around in the box. Ensure that the shipping container is well pad-
ded on all sides.



