
IIINNNFFFOOORRRMMMAAATTTIIIOOONNN      OOONNNLLLYYY   –––   DDDOOOEEESSS      NNNOOOTTT      CCCOOOMMMMMMUUUNNNIIICCCAAATTTEEE      
AAA      MMMOOODDDIIIFFFIIICCCAAATTTIIIOOONNN      OOORRR      SSSAAAFFFEEETTTYYY      CCCOOONNNDDDIIITTTIIIOOONNN   

    ADMINISTRATIVE INFORMATION      
 

SERVICE NOTE CLASSIFICATION: 

                       INFORMATION ONLY   
AUTHOR:  RJM        PRODUCT LINE: 33 

 ADDITIONAL INFORMATION: 
 

    © AGILENT TECHNOLOGIES, INC. 2002 
    PRINTED IN U.S.A.   
 

     July 23, 2002 
                                                                                                         

Page 1 of 2 

E4350B-01 

S    E    R    V    I    C    E                N    O    T    E    
      Supersedes: 

NONE   

 
 
E4350B Solar Array Simulator 
 
Serial Numbers:  0000A00000 / 9999Z99999 
 
 
Situation: 
 
A5 DSP board connector J-722 can become loose in transit. 
 
 
Parts Required:  
P/N Description Qty. 
   
NONE 
 

 
 
 
 
 
 
 
 
 
 



Page 2 of 2  E4350B-01 
 
 
 
 
 
 
 
 
 
 

Situation: 
Connector J-722 / P-722 on the A5 DSP board can become loose in transit, and cause intermittent 
errors, the most frequent error being: “E8 SC RAM”, this is at power-up. 
 
 
Solution/Action: 
To prevent the J-722 / P-722 connector from loosening, add a drop or two of silicone rubber adhesive 
to the connector pieces J-722 on A5 board, and P-722 on A6 connector board.  Any suitable adhesive 
that can be easily removed may be used. 

    
    
 
 
 
  


