
E4356A-01
S E R V I C E  N O T E

E4356A Telecommunications DC Power Supply

Serial Numbers:  US39290101 / US39290164

Incorrect Capacitor on Control Board

To Be Performed By:  Agilent-Qualified Personnel  

Parts Required: C683 p/n 0160-5468

Situation: 

A capacitor, C683, on the Control Board (p/n E4356-60020) has the wrong value. The
current capacitor has a value of 2.2 uf. The value of the capacitor should be 0.47 uf, p/n
0160-5468. This change will improve the turn on slew rate.

Solution / Action: 

For units returned for any reason in the specified serial number range, replace the specified
capacitor with the correct capacitor.

ADMINISTRATIVE INFORMATION

SERVICE NOTE CLASSIFICATION:

MODIFICATION RECOMMENDED
ACTION
CATEGORY:

 IMMEDIATELY
 ON SPECIFIED FAILURE
 AGREEABLE TIME

STANDARDS:
        LABOR  1.0    Hours

LOCATION
CATEGORY:

 CUSTOMER INSTALLABLE
 ON-SITE
 SERVICE CENTER

SERVICE  RETURN
INVENTORY:  SCRAP

 SEE TEXT

USED  RETURN
PARTS:  SCRAP

 SEE TEXT
AVAILABILITY: PRODUCT’S SUPPORT LIFE AGILENT RESPONSIBLE UNTIL:   End of Support Life
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