E4360A-02A

Information Only
Service Note

Supersedes:
E4360A-02
E4360A - Modular Solar Array Simulator
Serial Numbers: Below "MY54000200” (blue/white). “MY54000200/MY99999999” (amber)
Different Color Front Panel LCD Display
Parts Required:
P/N  Description  Qty.
NONE
ADMINISTRATIVE INFORMATION
[[]] Calibration Required PRODUCT LINE: SP
[X] Calibration NOT Required AUTHOR: AT
ADDITIONAL INFORMATION:
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Situation:
Blue/white Front Panel LCD Display (below) has been obsoleted.
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LCD (blue/white display assembly, part no. 2090-1031) has been discontinued by vendor.
Replacement assembly (pictured later) is part no. 5067-5993 (amber in color). Difference in color
doesn’t impact any performance and specification. Unfortunately, this cannot be altered.

Solution/Action:

1) New LCD display (5067-5993) is a mechanical & functional “drop-in” replacement for the
original.
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2) 4-pole dip switch on PPMC PCA le #3 re

must have po positioned to “off” as shown below:

3) Instrument firmware must be version A.02.01 or newer for proper operatin of this display.
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Revision History:

Service
Date Note Author Reason for Change
Revision
25 Nov 2015 01 JO'C As Published
07 Mar 2018 02 AT Updated the part no. and firmware revision
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