E4419A-02

S E R V I C E N O T E

SUPERSEDES: NONE
EPM442A Power Meter (Product Number E4419A)

Code Compatability Firmware Upgrade

Serial Numbers:

GB36430122/GB36430163
GB37170171/GB37170599
GB37480600/GB37480822

US37420101/US37 420140
US37480141/US37 480146
US37480148/US37 480226

438A code compatibility firmware upgrade.
To Be Performed By: Agilent-Qualified Personnel
Parts Required: None

Situation:

The latest version of firmware for the EPM 442A (E4419A) has the added feature of

438A code compatability. This revision of firmware (A2.02.00) will enable the EPM-

442A (E4419A) to accept code already in use with a system written around the 438A

power meter. This firmware upgrade should be made available to customers with unites in the
serial number range given above.
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Service Note E4419A-02

Solution / Action:

Prior to upgrading a unit ensure that the unit needs the firmware upgrade by pressing the follow-
ing keys on the frontfront panel " System/Inputs’, "Service", "Version".

If the firmware version is A2.01.00 or A2.01.01 then it requires upgrading. Units which require
new firmware should have the upgrade performed by the Service Centers whenever they are re-
turned for repair, calibration, or upgrade. To obtain the latest download firmware from the
QMD product support web page at the following URL

http://www.agilentweb.sqf .agilent.com/QM D_M ktg/pr odsup/43x/ firm2.htm.

This page contains al the instructions necessary to perform the operation. The upgrade can only
be performed using a 300 series Unix workstation with an GPIB card fitted and using a GPIB
cable.



