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Service Note E4430A-01

Parts Required:
P/N Description Quantity

E4400-60007 Electronic Attenuator/RPP(NEW) 1
OR
E4400-69007 Exchange Electronic Attenuator/RPP 1

Situation:

The wrong gasket installed in the electronic attenuator can short out a PCB viawhich will load
down the +12 volt supply below +6 volts. Thiswill trip the RPP in the attenuator. Once this hap-
pens, the customer or the Agilent service center cannot reset the RPP.

To aid troubleshooting this issue, a service technician can measure the +12 volt supply to the at-
tenuator on A14J14 pin 14 on the CPU/Motherboard. This+12 volt supply should measure about
+11.5to +12.5 for agood attenuator. 1f the RPP is still tripped and A14J14 pin 14 reads +10
volts and below, this means that the attenuator gasket may have shorted out the PCB via?

Solution / Action:

Replace the electronic attenuator/RPP assembly and recalibrate the ESG/D Rf Signal Generator.

For factory power level accuracy specifications, ship the unit to Agilent customer service center as de-
scribed in the Agilent customer service center routing guide. Otherwise, the power level accuracy
calibration may be performed with ESG Service software and procedure documented in the

ESG/D Calibration Guides, ESG # E4400-90079/ESG-D # E4400-90084, to reduced speci-

fications. All defective electronic attenuator /RPP’s have been purged from inventory.



