E4980A-15

Information Only
Service Note

Supersedes:
NONE

E4980A Precision LCR Meter, 20 Hz to 2 MHz

Serial Numbers:

E4980A - MY46516001 and above
E4980A GSA - SG46500501 and above
E4980AL - MY54304301 and above
E4980AL GSA - SG54300101 and above

Manufacturing ID Number: N/A

Firmware Update Before Replacing PPMC P0600 Board

Parts Required:
NONE

ADMINISTRATIVE INFORMATION

[[1] Calibration Required PRODUCT LINE: WN
X Calibration NOT Required AUTHOR: BS

ADDITIONAL INFORMATION: PPMC Replacement procedure for Firmware Revision B.07.01
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Situation:

E4980A/AL with the serial below will be using firmware revision B.xx.xx. Due to there’s newer version in
PPMC P0600 board, firmware B.07.02 and above is needed to support the new POB00. Initialialization
error will occur (instrument will not boot up) if the new PO600 is paired with firmware revision B.07.01.

E4980A - MY46516001 and above
E4980A GSA - SG46500501 and above
E4980AL - MY54304301 and above
E4980AL GSA - SGH54300101 and above

Solution/Action:
Update E4980A/AL firmware to B.07.02 and above before replacing PO600 PPMC board.
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