
ADMINISTRATIVE INFORMATION 

ACTION [[]]  ON SPECIFIED FAILURE 

CATEGORY: [X]  AGREEABLE TIME                                     

STANDARDS 

LABOR:  2.0 Hours 

LOCATION [[]]  CUSTOMER INSTALLABLE 

CATEGORY: [X]  ON-SITE (active On-site contract required)  

[X]  SERVICE CENTER 

[[]]  CHANNEL PARTNERS 

SERVICE: [[]]  RETURN 

INVENTORY: [[]]  SCRAP 

 [[]]  SEE TEXT 

USED [[]]  RETURN 

PARTS: [[]]  SCRAP 

 [[]]  SEE TEXT 

AVAILABILITY:   PRODUCT’S SUPPORT LIFE NO CHARGE AVAILABLE UNTIL:  30-June-2020 

[X]  Calibration Required 

[[]]  Calibration NOT Required 

PRODUCT LINE:  WN   

AUTHOR:   jm 

ADDITIONAL INFORMATION: 
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Modification Recommended 
Service Note 

E4981A-09A 

E4981A Capacitance Meter 

 

Serial Numbers:  See below 

 

 

D value deviation issue 

 

 

Parts Required:  

P/N Description Qty. 

   
NONE 

Supersedes: 
E4981A-09 
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Situation: 

D value deviation is found while checking D value with 16380A/C. 

 

 

Solution/Action: 

Perform full adjustment then perform Performance Test. 

Provide CoC and Measurement Report to customer. 

 

Serial Number list: 
MY48308198 MY48308199 MY48308201 MY48308204 MY48308205 MY48308222 MY48308246 MY48308247 

MY48308249 MY48308250 MY48308445 MY48308482 MY48308484 MY48308487 MY48308492 MY48308971 

MY48308972 MY48308977 MY48308980 MY48308983 MY48308988 MY48309001 MY48309005 MY48309011 

        

 

 

 

Revision History: 

Date 

Service 

Note 

Revision 

Author Reason for Change 

05 Jun 2019 E4981A-09 Jun Maruo As Published 

11 Jun 2019 E4981A-09A Jun Maruo Added H in house 

    

    

 

 


