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Supersedes:

NONE

E5071C - ENA Series Network Analyzer, 9 kHz to 20 GHz

Serial Numbers: See list at end of this service note

Receiver board failure

Parts Required for Option 240, 260, 280, 440, 460 or 480:

P/N Description

E5071-62282 Tested Receiver Module (Without Bias Tee)

Parts Required for Option 245, 265, 285, 445, 465 or 485:

P/N Description

E5071-62292 Tested Receiver Module (With Bias Tee)

Parts Required for Option 2D5, 2K5, 4D5 or 4K5:

P/N Description
E5071-62097 Tested Receiver Module

ADMINISTRATIVE INFORMATION

Qty.
2to4

Qty.
2t04

Qty.
2t04

SERVICE NOTE CLASSIFICATION:

MODIFICATION RECOMMENDED

[0l CHANNEL PARTNER

ACTION [X] ON SPECIFIED FAILURE STANDARDS

CATEGORY: [0l AGREEABLE TIME LABOR: 4.0 Hours

LOCATION [l CUSTOMER INSTALLABLE | SERVICE  [[J] RETURN USED  [X] RETURN

CATEGORY: [X] ON-SITE INVENTORY: [[]] SCRAP PARTS: [[l] SCRAP
[X] SERVICE CENTER [0l SEE TEXT [0l SEE TEXT

AVAILABILITY: PRODUCT’S SUPPORT LIFE

NO CHARGE AVAILABLE UNTIL: 30-Sep-2015

[X] Calibration Required

[[] Calibration NOT Required

PRODUCT LINE: WN
AUTHOR: jm

ADDITIONAL INFORMATION:
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Situation:

Some network analyzers may need the receiver board replaced.

Solution/Action:

If the network analyzer has one of the serial numbers listed below and one Receiver Board fails (for
any fail mode), all the receiver boards in that instrument should be replaced under factory warranty.
This will be valid until 30-September-2015.

Serial-numbers:

SERIAL SERIAL SERIAL SERIAL SERIAL
NUMBER NUMBER NUMBER NUMBER NUMBER

MY46103174 MY46103127 MY46105635 MY46101961 MY46106251
MY46103315 MY46103128 MY46105740 MY46105389 MY46106253
MY46103497 MY46103129 MY46105743 MY46106295 MY46106269
MY46104399 MY46103130 MY46105999 MY46103070 MY46106279
MY46104772 MY46103131 MY46106258 MY46103082 MY46106286
MY46105465 MY46103132 MY46106259 MY46103244 MY46106287
MY46105474 MY46103133 MY46106261 MY46103255 MY46106382
MY46105501 MY46103134 MY46106292 MY46103389 MY46106383
MY46105619 MY46103137 MY46106293 MY46103431 MY46106387
MY46105665 MY46103138 MY46106296 MY46103458 MY46106388
MY46105930 MY46103143 MY46106297 MY46103947 MY46106399
MY46105939 MY46103170 MY46106342 MY46103952 MY46106422
MY46105948 MY46103182 MY46106346 MY46104514 MY46106423
MY46105973 MY46103901 MY46106349 MY46104588 MY46106425
MY46105974 MY46104062 MY46106350 MY46104591 MY46106469
MY46105979 MY46104063 MY46106352 MY46104899 MY46106478
MY46105980 MY46104065 MY46106355 MY46105049 MY46106713
MY46106017 MY46104095 MY46106357 MY46105064 MY46106799
MY46106291 MY46104179 MY46106376 MY46105065 MY46106800
MY46106320 MY46104215 MY46106381 MY46105348 MY46106827
MY46106356 MY46104218 MY46106407 MY46105531 MY46105576
MY46106612 MY46104227 MY46106951 MY46105535
MY46103181 MY46104256 MY46106954 MY46105543
MY46103183 MY46104258 MY46105572
MY46104088 MY46104263 MY46106040
MY46104259 MY46104266 MY46106041
MY46104261 MY46104518 MY46106042
MY46105428 MY46104771 MY46106043
MY46105517 MY46105455 MY46106047
MY46105590 MY46105521 MY46106103
MY46105609 MY46105618 MY46106220
MY46106940 MY46105632 MY46106239
MY46106952 MY46105634 MY46106243

MY46106244

MY46106246

MY46106247

MY46106248

MY46106249

MY46106250




