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    ADMINISTRATIVE INFORMATION  
 

SERVICE NOTE CLASSIFICATION: 

MODIFICATION RECOMMENDED 
ACTION [X]  ON SPECIFIED FAILURE 
CATEGORY: [[]]  AGREEABLE TIME                                     

STANDARDS 
 LABOR:  4.0 Hours                                     

LOCATION [[]]  CUSTOMER INSTALLABLE 
CATEGORY: [X]  ON-SITE 
 [X]  SERVICE CENTER 
 [[]]  CHANNEL PARTNER 

SERVICE [[]]  RETURN 
INVENTORY: [[]]  SCRAP 
 [[]]  SEE TEXT 

USED [X]  RETURN 
PARTS: [[]]  SCRAP 
 [[]]  SEE TEXT 

AVAILABILITY: PRODUCT’S SUPPORT LIFE NO CHARGE AVAILABLE UNTIL: 30-Nov-2015 

[X]  Calibration Required 
[[]]  Calibration NOT Required  

PRODUCT LINE:  WN   
AUTHOR:   jm  

ADDITIONAL INFORMATION: 
E5071C-21 is published on Oct-2012 
 

   © AGILENT TECHNOLOGIES, INC. 2012 
    PRINTED IN U.S.A.   

 October 31,  2012   

 Rev. 20 Page 1 of 3 
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S    E    R    V    I    C    E                N    O    T    E    
 

 

      Supersedes: 
NONE    

 

E5071C - ENA Series Network Analyzer, 9 kHz to 20 GHz  

 
Serial Numbers:  See below 

 

Receiver board failure  
 
Parts Required for Option 240, 260, 280, 440, 460 or 480:  

P/N Description   Qty. 

E5071-62282 Tested Receiver Module (Without Bias Tee) 2 to 4   

 
Parts Required for Option 245, 265, 285, 445, 465 or 485:  

P/N Description   Qty. 

E5071-62292 Tested Receiver Module (With Bias Tee)  2 to 4   

 

Parts Required for Option 2D5, 2K5, 4D5 or 4K5:  

P/N Description   Qty. 

E5071-62097 Tested Receiver Module  2 to 4   
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Situation: 

Some network analyzers may need the receiver board  replaced. 

 

 

Solution/Action: 

If the network analyzer has one of the serial numbers listed below and one Receiver Board fails (for 

any fail mode), all the receiver boards in that instrument should be replaced under factory warranty. 

This will be valid until 30-November-2015. 
    

 

Serial-numbers: 

 

MY46100104 MY46100978 MY46101788 MY46103190 MY46103510 MY46103733 MY46103902 MY46104643 

MY46100134 MY46100979 MY46101789 MY46103191 MY46103511 MY46103734 MY46103904 MY46104644 

MY46100361 MY46100980 MY46101790 MY46103204 MY46103512 MY46103735 MY46103905 MY46104645 

MY46100363 MY46100982 MY46101791 MY46103291 MY46103513 MY46103737 MY46103906 MY46104646 

MY46100414 MY46100999 MY46101792 MY46103292 MY46103514 MY46103738 MY46103907 MY46104647 

MY46100427 MY46101002 MY46101793 MY46103293 MY46103515 MY46103739 MY46103908 MY46104648 

MY46100461 MY46101005 MY46101794 MY46103296 MY46103516 MY46103740 MY46103909 MY46104649 

MY46100586 MY46101106 MY46101845 MY46103298 MY46103517 MY46103741 MY46103910 MY46104650 

MY46100593 MY46101107 MY46101852 MY46103300 MY46103518 MY46103742 MY46103911 MY46104651 

MY46100608 MY46101108 MY46101855 MY46103301 MY46103519 MY46103743 MY46103912 MY46104652 

MY46100845 MY46101113 MY46101856 MY46103302 MY46103544 MY46103744 MY46103913 MY46104653 

MY46100859 MY46101115 MY46101878 MY46103303 MY46103553 MY46103745 MY46103917 MY46104654 

MY46100868 MY46101117 MY46101954 MY46103304 MY46103554 MY46103746 MY46103921 MY46104655 

MY46100897 MY46101118 MY46101969 MY46103319 MY46103555 MY46103747 MY46103922 MY46104658 

MY46100903 MY46101119 MY46101980 MY46103320 MY46103556 MY46103748 MY46103923 MY46104660 

MY46100906 MY46101120 MY46102300 MY46103321 MY46103557 MY46103749 MY46103924 MY46104662 

MY46100907 MY46101121 MY46102460 MY46103322 MY46103558 MY46103750 MY46103925 MY46104663 

MY46100909 MY46101122 MY46102461 MY46103327 MY46103559 MY46103751 MY46103926 MY46104664 

MY46100911 MY46101123 MY46102501 MY46103331 MY46103560 MY46103752 MY46103945 MY46104665 

MY46100913 MY46101124 MY46102509 MY46103332 MY46103561 MY46103753 MY46103997 MY46104666 

MY46100914 MY46101125 MY46102510 MY46103333 MY46103562 MY46103754 MY46103998 MY46104667 

MY46100920 MY46101126 MY46102511 MY46103369 MY46103563 MY46103755 MY46104017 MY46104668 

MY46100921 MY46101127 MY46102512 MY46103426 MY46103564 MY46103756 MY46104068 MY46104669 

MY46100949 MY46101128 MY46102525 MY46103435 MY46103565 MY46103799 MY46104390 MY46104670 

MY46100954 MY46101129 MY46102526 MY46103488 MY46103566 MY46103845 MY46104459 MY46104671 

MY46100955 MY46101147 MY46102536 MY46103489 MY46103577 MY46103887 MY46104460 MY46104672 

MY46100956 MY46101193 MY46102537 MY46103490 MY46103578 MY46103888 MY46104461 MY46104673 

MY46100958 MY46101231 MY46102538 MY46103491 MY46103579 MY46103889 MY46104462 MY46104674 

MY46100964 MY46101264 MY46102539 MY46103492 MY46103580 MY46103890 MY46104463 MY46104675 

MY46100967 MY46101339 MY46102540 MY46103493 MY46103581 MY46103891 MY46104464 MY46104676 

MY46100968 MY46101350 MY46102541 MY46103494 MY46103597 MY46103892 MY46104465 MY46104677 

MY46100969 MY46101358 MY46102542 MY46103495 MY46103598 MY46103893 MY46104466 MY46104678 

MY46100970 MY46101364 MY46102652 MY46103503 MY46103599 MY46103894 MY46104467 MY46104679 

MY46100971 MY46101476 MY46103057 MY46103504 MY46103600 MY46103895 MY46104468 MY46104680 

MY46100972 MY46101648 MY46103067 MY46103505 MY46103628 MY46103896 MY46104469 MY46104681 

MY46100973 MY46101733 MY46103072 MY46103506 MY46103729 MY46103897 MY46104470 MY46104682 

MY46100975 MY46101742 MY46103148 MY46103507 MY46103730 MY46103898 MY46104636 MY46104683 

MY46100976 MY46101743 MY46103187 MY46103508 MY46103731 MY46103899 MY46104641 MY46104684 

MY46100977 MY46101787 MY46103189 MY46103509 MY46103732 MY46103900 MY46104642 MY46104685 
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MY46104686 MY46104731 MY46106179 

MY46104687 MY46104732 MY46106262 

MY46104688 MY46104733 MY46106273 

MY46104689 MY46104734 MY46107065 

MY46104690 MY46104736 
 

MY46104691 MY46104737 
 

MY46104692 MY46104738 
 

MY46104693 MY46104740 
 

MY46104694 MY46104741 
 

MY46104695 MY46104742 
 

MY46104696 MY46104745 
 

MY46104697 MY46104748 
 

MY46104698 MY46104750 
 

MY46104699 MY46104752 
 

MY46104700 MY46104798 
 

MY46104701 MY46104833 
 

MY46104702 MY46104859 
 

MY46104703 MY46104983 
 

MY46104704 MY46105386 
 

MY46104705 MY46105395 
 

MY46104706 MY46105396 
 

MY46104707 MY46105397 
 

MY46104708 MY46105398 
 

MY46104710 MY46105399 
 

MY46104711 MY46105400 
 

MY46104712 MY46105401 
 

MY46104713 MY46105403 
 

MY46104718 MY46105404 
 

MY46104719 MY46105427 
 

MY46104720 MY46105454 
 

MY46104721 MY46105460 
 

MY46104722 MY46105463 
 

MY46104723 MY46105503 
 

MY46104724 MY46105504 
 

MY46104725 MY46105511 
 

MY46104726 MY46105515 
 

MY46104728 MY46105516 
 

MY46104729 MY46105522 
 

MY46104730 MY46105523 
  

 

 

End of Document 


