MODIFICATION H=CONMN=ENDED —
CORRECTS MANUFACTURING O DESIGHN D=r=CT

E5250A-07
SERVICE N OTE

Supersedes:
NONE

Agilent E5250A Low L eakage Switch Mainframe

Serial Numbers: JP10C01048/JP10C01053, JP10C01055/JP10C01057,
JP10C01061/JP10C01064

E5250A Automatically Shuts Down if Over 200 V is Applied to AC Input

To BePerformed By: Agilent-Qualified Personnel

Parts Required:
P/N Description Qty.
E5250-61001 Power supply 1

Situation:
Agilent E5250A low leakage switch mainframe automatically shuts down if 200 V or higher voltageis
applied toits AC input. The E5250A can start up if the 200 V or lower voltageis applied.

Solution/Action:

Replace the power supply (p/n E5250-61001). All the power supplies stocked in the service inventory
do not have this failure and can use as the replacement part.

ADMINISTRATIVE INFORMATION

SERVICE NOTE CLASSIFICATION:

MODIFICATION RECOMMENDED

ACTION [ ] IMMEDIATELY STANDARDS:
CATEGORY: [X] ON SPECIFIED FAILURE LABOR: 1.0 Hours
[ ] AGREEABLE TIME
LOCATION [ ] CUSTOMER INSTALLABLE | SERVICE [] RETURN |USED [ JRETURN
CATEGORY: [ ] ON-SITE INVENTORY: [ ] SCRAP PARTS: [X] SCRAP
[X] SERVICE CENTER [X] SEE TEXT [ | SEE TEXT
AVAILABILITY: PRODUCT'S SUPPORT LIFE AGILENT RESPONSIBLE UNTIL: October 2005
AUTHOR: SY PRODUCT LINE: 1H

ADDITIONAL INFORMATION:
© AGILENT TECHNOLOGIES, INC. 2003
PRINTED IN U.S.A.

Agilent Technologies
October 28, 2003 |

Page 1 of 1



