E5515C-01
S ERV I CE N O T E

Supersedes:
NONE

E5515C Wireless Communications Test Set (8960 Series)

Serial Numbers: Refer to Appendix 1 for specific instrument (and boar d) serial numbers.

Lockup During Power-up Requires Replacement of Protocol Processor
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E5515-61850  Protocol Processor Repair Kit 1
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Situation:
The Protocol Processor (Agilent P/N E5515-60359) may cause the test set to lockup during the
protocol boot initialization portion of the power-up process or during normal operation. The test set
may also restart, depending on the TA (Test Application) version being used. A manufacturing defect
caused the socket for the Boot ROM (XU27) to detach from the PC board. An example of a defective
board is shown in Figure 1.

The Protocol Processor establishes and maintains the radio link between the test set and maobile station
(phone-under-test). It generates forward channel data (for transmission to the mobile viathe RF
source) and decodes reverse channel protocol streams (for measurement analysis).

XU27 Socket pins "
detached from PC board o

Figurel
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Solution/Action:

If the instrument fails to power-up correctly or locks up during normal operation, verify that the
original Protocol Processor isinstalled in the test set (refer to Appendix 1 for specific instrument and
board serial numbers). This can be determined by the following methods:

- Test set CSO (service) history.
- Visud inspection of the board’ s label (see Figure 2).
- Runiconfig (instrument configuration) via LAN:
0 Connect thetest set toaLAN (whichisalso used for TA upgrades).
0 OnaPC connected to the same LAN, open an Internet browser window and go to
"hittp://XXX. XXX XXX Xxx/iconfig", where XXX.XXX.XXX.XXX is the test set's |P address.
0 Thiswill return the instrument configuration data. Verify the Protocol Processor’ s part number
and serial number.

NOTE: Early revisions of some TAs may not return data on the three processors (Host,
Protocol and DSP) within the test set. In this case one of the other methods should be
used (visual inspection or service history).

Replace the Protocol Processor using Repair Kit E5515-61850 and verify that the test set powers-up
correctly.

Label inspection: Figure 2 shows alabel on board Eart number E5515-60359 with board serial number
200205-00550, which corresponds to year 2002, 5" week, serial number 00550.
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Appendix 1: NOTE US & GB Prefixesfor Instrument Serial Numbers

Model Number Instr S/IN Protocol Proc S/N
E5515C US38080124 20010701620
E5515C US39340068 20010700593
E5515C US39340075 20010701034
E5515C US40120012 20010701057
E5515C US40120087 20010700588
E5515C US40120090 20010701033
E5515C US40120092 20010701055
E5515C US40120093 20010701065
E5515C US40480016 20010701044
E5515C US40480019 20010701022
E5515C US41070101 20010701436
E5515C US41070102 20010701443
E5515C US41070104 20010701054
E5515C US41070106 20010701072
E5515C US41070111 20010701467
E5515C US41070114 20010701460
E5515C US41070116 20010702459
E5515C US41070123 20010701423
E5515C US41070125 20010701437
E5515C US41070128 20010701025
E5515C US41070130 20010701471
E5515C US41070133 20010701053
E5515C US41070137 20010701451
E5515C US41070140 20010701073
E5515C US41070142 20010701076
E5515C US41070143 20010701074
E5515C US41070144 20010701430
E5515C US41070149 20010701430
E5515C US41070153 20010701026
E5515C US41070154 20010701020
E5515C US41070156 20010700944
E5515C US41070160 20010701060
E5515C US41070162 20010701445
E5515C US41070163 20010700584
E5515C US41070164 20010701041
E5515C US41070165 20010701422
E5515C US41070166 20010700959
E5515C US41070167 20010701438
E5515C US41070168 20010700982
E5515C US41070169 20010700937
E5515C US41070170 20010701077
E5515C US41070171 20010701421
E5515C US41070175 20010701461
E5515C US41070176 20010701049
E5515C US41070178 20010701458
E5515C US41070180 20010701456
E5515C US41070181 20010701470
E5515C US41070182 20010701066
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E5515C US41070183 20010700954
E5515C US41070184 20010701050
E5515C US41070185 20010700575
E5515C US41070186 20010701439
E5515C US41070188 20010700948
E5515C US41070189 20010701031
E5515C US41070192 20010701468
E5515C US41070193 20010700577
E5515C US41070194 20010701414
E5515C US41070196 20010700984
E5515C US41070198 20010700970
E5515C US41070199 20010701444
E5515C US41070200 20010700940
E5515C US41070202 20010700583
E5515C US41070203 20010701042
E5515C US41070204 20010700595
E5515C US41070205 20010700935
E5515C US41070206 20010701428
E5515C US41070207 20010701440
E5515C US41070208 20010701071
E5515C US41070213 20010701424
E5515C US41070214 20010701068
E5515C US41070216 20010701019
E5515C US41070219 20010700568
E5515C US41070220 20010701070
E5515C US41140216 20010701019
E5515C US41140219 20010700568
E5515C US41140221 20010701027
E5515C US41140222 20010701425
E5515C US41140223 20010701454
E5515C US41140224 20010701061
E5515C US41140226 20010700585
E5515C US41140227 20010700595
E5515C US41140230 20010701428
E5515C US41140234 20010701042
E5515C US41140235 20010701465
E5515C US41140236 20010700583
E5515C US41140238 20010701441
E5515C US41140240 20010700980
E5515C US41140242 20010701032
E5515C US41140243 20010700946
E5515C US41140244 20010700958
E5515C US41140245 20010701069
E5515C US41140246 20010700597
E5515C US41140247 20010700562
E5515C US41140250 20010701059
E5515C US41140251 20010701418
E5515C US41140252 20010701453
E5515C US41140253 20010701455
E5515C US41140254 20010700594
E5515C US41140255 20010701464
E5515C US41140256 20010700591
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E5515C US41140257 20010700600
E5515C US41140258 20010701416
E5515C US41140259 20010700567
E5515C US41140261 20010700967
E5515C US41140262 20010701037
E5515C US41140263 20010700943
E5515C US41140264 20010700981
E5515C US41140265 20010700929
E5515C US41140266 20010700966
E5515C US41140268 20010700572
E5515C US41140269 20010700578
E5515C US41140270 20010700955
E5515C US41140271 20010701038
E5515C US41140273 20010700579
E5515C US41140276 20010700601
E5515C US41140277 20010700590
E5515C US41140278 20010700570
E5515C US41140279 20010701415
E5515C US41140280 20010700947
E5515C US41140281 20010701433
E5515C US41140282 20010700580
E5515C US41140283 20010701652
E5515C US41140284 20010700931
E5515C US41140285 20010700930
E5515C US41140289 20010701630
E5515C US41140290 20010701044
E5515C US41140291 20010700589
E5515C US41140292 20010701442
E5515C US41140306 20010700602
E5515C US41140307 20010700961
E5515C US41140309 20010701420
E5515C US41140316 20010700604
E5515C US41140317 20010701447
E5515C US41140328 20010700973
E5515C US41140332 20010701075
E5515C US41140347 20010701040
E5515C US41140349 20010700576
E5515C US41140355 20010700596
E5515C US41140358 20010701642
E5515C US41140359 20010701069
E5515C US41300122 20010701434
E5515C US41400157 20010701015
E5515C US41400165 20010700978
E5515C GB41070117 20010702454
E5515C GB41070118 20010702566
E5515C GB41070126 20010701651
E5515C GB41070127 20010701636
E5515C GB41070130 20010702593
E5515C GB41070144 20010701435
E5515C GB41070148 20010701650
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E5515C GB41070149 20010702572
E5515C GB41070155 20010702477
E5515C GB41070157 20010702604
E5515C GB41070158 20010702445
E5515C GB41070159 20010702450
E5515C GB41070160 20010702443
E5515C GB41070162 20010702451
E5515C GB41070163 20010702460
E5515C GB41070166 20010700195
E5515C GB41070167 20010702589
E5515C GB41070168 20010702578
E5515C GB41070171 20010702601
E5515C GB41070172 20010701622
E5515C GB41070173 20010702449
E5515C GB41070178 20010702472
E5515C GB41070179 20010702476
E5515C GB41070180 20010702464
E5515C GB41070181 20010702565
E5515C GB41070183 20010702567
E5515C GB41070188 20010702598
E5515C GB41070191 20010701638
E5515C GB41070197 20010702603
E5515C GB41070198 20010702597
E5515C GB41070201 20010702599
E5515C GB41070202 20010702468
E5515C GB41070204 20010702568
E5515C GB41070206 20010701654
E5515C GB41070209 20010701659
E5515C GB41070212 20010702447
E5515C GB41070213 20010702435
E5515C GB41070214 20010702575
E5515C GB41070217 20010702444
E5515C GB41070218 20010702462
E5515C GB41070219 20010702569
E5515C GB41070220 20010702456
E5515C GB41070221 20010702571
E5515C GB41070222 20010702580
E5515C GB41070224 20010701658
E5515C GB41070225 20010701634
E5515C GB41070229 20010701643
E5515C GB41070230 20010702431
E5515C GB41070231 20010701625
E5515C GB41070232 20010702473
E5515C GB41070233 20010702475
E5515C GB41070234 20010702594
E5515C GB41070235 20010702436
E5515C GB41070236 20010702470
E5515C GB41070237 20010701645
E5515C GB41070238 20010702438
E5515C GB41070240 20010701644
E5515C GB41070241 20010702469
E5515C GB41070243 20010702595
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E5515C GB41070244 20010702570
E5515C GB41070245 20010701629
E5515C GB41070246 20010702467
E5515C GB41070247 20010701628
E5515C GB41070248 20010701457
E5515C GB41070250 20010702440
E5515C GB41070251 20010702446
E5515C GB41070252 20010701655
E5515C GB41070253 20010702458
E5515C GB41070254 20010702588
E5515C GB41070255 20010702465
E5515C GB41070257 20010702591
E5515C GB41070261 20010702431
E5515C GB41070262 20010702590
E5515C GB41070263 20010702479
E5515C GB41070265 20010702573
E5515C GB41070266 20010702466
E5515C GB41070267 20010702564
E5515C GB41070268 20010702439
E5515C GB41070269 20010702478
E5515C GB41070271 20010702437
E5515C GB41070272 20010702585
E5515C GB41070273 20010702602
E5515C GB41070274 20010702576
E5515C GB41070277 20010702577
E5515C GB41070278 20010702463
E5515C GB41070279 20010702474
E5515C GB41070281 20010702586
E5515C GB41070283 20010702441
E5515C GB41070284 20010702600
E5515C GB41070285 20010702453
E5515C GB41070286 20010702480
E5515C GB41070288 20010702561
E5515C GB41070289 20010702605
E5515C GB41070290 20010702587
E5515C GB41070291 20010701639
E5515C GB41070293 20010702432
E5515C GB41070294 20010702582
E5515C GB41070296 20010702596
E5515C GB41070297 20010702433
E5515C GB41070298 20010702579
E5515C GB41070299 20010702592
E5515C GB41070300 20010712471
E5515C GB41070301 20010702560
E5515C GB41070304 20010700936
E5515C GB41070307 20010700976
E5515C GB41070308 20010702452
E5515C GB41070310 20010702583
E5515C GB41070311 20010700957
E5515C GB41070315 20010700986
E5515C GB41070319 20010700951
E5515C GB41070320 20010701449
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E5515C GB41070325 20010701448
E5515C GB41070327 20010701431
E5515C GB41070328 20010701039
E5515C GB41070330 20010701466
E5515C GB41070332 20010700939
E5515C GB41070334 20010700977
E5515C GB41070340 20010700960
E5515C GB41070342 20010701469
E5515C GB41070347 20010700938
E5515C GB41070348 20010701029
E5515C GB41070350 20010700979
E5515C GB41070412 20010700971
E5515C GB41070414 20010700964
E5515C GB41070416 20010701623
E5515C GB41070576 20010701045
E5515C GB41070600 20010701017
E5515C GB41070635 20010702584
E5515C GB41400303 20010700586
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