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Situation:

It has been found that some E6393A with the wrong jumper setting on A1 Management Processor
Circuit was shipped. Thiswrong jumper setting causes the printer port failure. The printer port failures
are asfollows.

1. E6393A can not print out to old type printer such as HP DeskJet 340.

2. E6393A can print out to new type printer such as HP 895Cxi, 970Cxi.

3. Customers can not transfer the data from E6393A printer port to PC.

Solution/Action:

1. Open the instrument cover referring to the Parts Replacement section of the E6393A Assembly
Level Repair Manual.

2. Find the jumper “JP3” on the A1 Management Processor Circuit. It islocated near the printer
port connector, and between the 1C83 and the 1C84. See the picture below.

3. Check if the jumper isinserted to position “P’. If itisinserted to position “L”, move the jumper to
position “P”.

4. Check the E6393A can print out to the printer.

5. Replace the instrument cover.



