
E8400A-01
S E R V I C E  N O T E

E8400A C-Size VXI Mainframe, 13-Slot

Serial Numbers: 0000A00000 / 9999Z99999     

Two resistors in the fan switching circuit are being operatated beyond
their power rating.

To Be Performed By: Agilent-Qualified Personnel     

Parts Required: 
P/N                Description                Quantity

E8400-66599     PCA POWER SUPPLY INTERFACE     1  

Situation: 
When the fan is in the full speed mode resistors R114 and R116 are being operated at greater
than 140% of their power rating.     

Solution / Action: 
Replace the E8400-66599 Power Supply Interface Assembly with one which has been 
modified.

ADMINISTRATIVE INFORMATION

SERVICE NOTE CLASSIFICATION:

MODIFICATION RECOMMENDED
ACTION
CATEGORY:

 IMMEDIATELY
 ON SPECIFIED FAILURE
 AGREEABLE TIME

STANDARDS:
        LABOR    0.5  Hours

LOCATION
CATEGORY:

 CUSTOMER INSTALLABLE
 ON-SITE
 SERVICE CENTER

SERVICE  RETURN
INVENTORY:  SCRAP

 SEE TEXT

USED  RETURN
PARTS:  SCRAP

 SEE TEXT
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