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Supersedes:
NONE
J1981B VQT
Serial Numbers. [0000A 00000 / 99997 99999]
A number of J1981B VQT testers have defective power supplies
To BePerformed By: Agilent-Qualified Personnel
Parts Required:
P/N Description Qty.
J3953-89001 Power supply 1
ADMINISTRATIVE INFORMATION
SERVICE NOTE CLASSIFICATION:
MODIFICATION RECOMMENDED
ACTION [0l MMEDIATELY STANDARDS:
CATEGORY: [0] ON SPECIFIED FAILURE LABOR: 2.0 Hours
X AGREEABLE TIME
LOCATION [0] CUSTOMER INSTALLABLE SERVICE [0l RETURN USED X RETURN
CATEGORY: [[] ON-SITE INVENTORY: [[]] SCRAP PARTS: [[] SCRAP
X SERVICE CENTER X SEE TEXT [l SEE TEXT
AVAILABILITY: PRODUCT'S SUPPORT LIFE AGILENT RESPONSIBLE UNTIL: September 2004
AUTHOR: DM PRODUCT LINE: 2J
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Situation:

SN J1981B-02

A number of J1981B V QT testers were received from the vendor with defective power supplies.

Solution/Action:

If unit serial number matches the list below it must be sent to a service center to have the power supply

replaced. Please return defective power suppliesto:

Agilent Technologies
5070 Centennial Blvd.
Colorado Springs, CO 80919

Attn: Ron Mallette

SG41370236
SG42170264
SG42170265
SG42170266
SG42170267
SG42170268
SG42170269
SG42170270
SG42170271
SG42170272
SG42170273
SG42170274
SG42170275
SG42170276
SG42170277
SG42170279
SG42180103
SG42180106
SG42190101
SG42210101
SG41370238
SG41370240
SG41370241
SG41370243
SG41370245
SG41370246
SG41370249
SG41370250
SG41370251
SG41370253
SG41370254
SG41370255
SG41370256
SG42170257
SG42170258
SG42170259
SG42170260
SG42170261
SG42170262
SG42170263
SG42210102



