J2523B-04
S E R V I C E N O T E

SUPERSEDES: None
J2523B LAN Adyvisor

Serial Numbers: EC Label 06 and 07

Upgrade F/W for Quantum 540 MB and 1.08 GB Hard Disk Drives

Parts Required:
0950-3008 540 MB hard disk
0950-3072 1.08 GB hard disk

Situation:

The new Europa series hard disk from Quantum have an old version of the controller
firmware installed. If the unit has an EC label with a code of 06 or 07, you need to run the
hard disk upgrade software disk on the unit before returning it to the customer. The part
number for the upgrade disk is 5011-2932, if you do not have this disk, contact CCO sup-
port or download the software from Colorado’s ftp node (Contact Ron Mallette for
details). These files are available on WEB site http://www-cco.col.agilent.com under R&D
Archives. Copy all files to a formatted bootable floppy disk, the files are in directory
pub/mtksupport/harddrv on both the ftp or WEB site methods.

Solution:

Load the hard disk upgrade software on all J2523B with an EC code of 06 or 07, by
installing the floppy disk and power on the unit. Run Scandisk or Norton Disk Doctor on
the media, if bad blocks are detected, replace the hard disk drive.
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