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SN J3953B-01
S    E    R    V    I    C    E                N    O    T    E

Supersedes:
NONE

J3953B VQT

Serial Numbers:  [0000A00000 / 9999Z99999]

Updated  replacement of analog card for improved PESQ scores

To Be Performed By:  Agilent-Qualified Personnel

Parts Required:
P/N Description Qty.

5065-9791 Exchgange  FXO EM bd. 1
5065-8300 VQT Grounding Assemby 1
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Situation:
Adapting the Infineon ALIS FXO chipset for use in the E&M ports of the analog board results in extra
circuit noise. This limits the maximum PESQ scores. Replacing this board with the modified assembly
reduces the circuit noise and improves the possible PESQ scores when using the E&M ports. If a
customer returns a J3953B with complaints of PESQ scores not accurate, implement this service note.

Solution/Action:
Replace the analog FXO E&M card with the latest version. This, along with downloading the VQT
application Software Version 4.1.1 or later will correct the noise interference improve the PESQ
scores. When the “defective” analog card is removed the metal grounding tab MUST be swapped to
the new assembly. In the J3953B you will also need to add the VQT grounding assembly 5065-8300,
if it has not already been added.

Move metal ground tab
to new assembly.


