J6800A-04B
S ERV I CE N O T E

Supersedes:
J6800A-04A

J6800A Agilent Network Analyzer

Serial Numbers: ALL unitsprior to and including EC:03:03

J6800A instruments with EC codes prior to and including EC:03:03 MUST have
hardware upgrades in order to work with software revision 1.2.30 and beyond.

Parts Required:
Parts Description Qty.

NONE
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Situation:

All units prior to EC:04:04 must have hardware upgrades applied in order to work with newer versions
of software.

Solution/Action:
Service centers receiving J6800A prior to EC:04:04 must trans-ship the unitsto one of two sites
participating in the “enhancement program.” The two sites being used are as follows:

REGION REPAIR FACILITY
All regions:
CSO SINGAPORE
Agilent Technologies Singapore Pte. Ltd
1 Yishun Avenue 7
Singapore 768923
Attn: Sreedhar Pagolu
+65 6-215-4112



