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We have determined a root-cause of the NA failures in daisy chaining. It is due to the Ethernet switch
chip on the Ethersync PCA being programmed to use "flow control". What we see is that one of “N”
DNA’s in a chain send a "pause" frame to all switch ports periodically that causes the unit to disconnect
the DNAs, thus causing a “Connection lost to Server” error message.
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5065-8283 Switched Ethersync PCA 1
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Situation:
Reprogramming the switch on the 5065-8283 to the correct selection restores

proper operation of chained DNA’s when used with the Control and Sync Out
function of the J6800A.

Solution/Action:

The PCA 5067-8283 must be replaced with one that has a properly programmed switch chip. The re-
programming is done at CSO Singapore. Inventory has been purged so all 5065-8283 will have the
new programming. Please expedite return of the incorrectly programmed parts to CSO Singapore.



