
IIINNNFFFOOORRRMMMAAATTTIIIOOONNN      OOONNNLLLYYY   –––   DDDOOOEEESSS      NNNOOOTTT      CCCOOOMMMMMMUUUNNNIIICCCAAATTTEEE      
AAA      MMMOOODDDIIIFFFIIICCCAAATTTIIIOOONNN      OOORRR      SSSAAAFFFEEETTTYYY      CCCOOONNNDDDIIITTTIIIOOONNN   

    ADMINISTRATIVE INFORMATION      
 

SERVICE NOTE CLASSIFICATION: 

                       INFORMATION ONLY   
AUTHOR:  DM        PRODUCT LINE: 2J 

 ADDITIONAL INFORMATION: 
 

    © AGILENT TECHNOLOGIES, INC. 2003 
    PRINTED IN U.S.A.   
 

     May 8, 2003 
                                                                                                         

Page 1 of 2 

J6801A-03B  

S    E    R    V    I    C    E                N    O    T    E    
      Supersedes: 

 J6801A-03 A  

 
 
J6801A Agilent Network Analyzer 
 
Serial Numbers:  ALL units prior to and including EC:03:02 
 
 
J6801A instruments with EC codes prior to and including EC:03:02 MUST have 
hardware upgrades in order to work with software revision 1.2.30 and beyond. 
 
 
Parts Required:  
Parts Description Qty. 
   
NONE 
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Situation: 
All units prior to EC:04:04 must have hardware upgrades applied in order to work with newer versions 
of software. 
 
 
Solution/Action: 
Service centers receiving J6801A prior  to EC:04:04 must trans-ship the units to  
    
 
      Agilent Technologies Singapore Pte. Ltd 
      1 Yishun Avenue 7 
      Singapore   768923 
      Attn: Sreedhar Pagolu 
       +65  6-215-4112 
 
 
 

  
 
 
  


